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Online attitudinal survey of educators
(worldwide/across sectors), generating almost
N=3000 responses

Distributed through professional networks

N=1,148 responses academics working in UK
universities: England n=907; Wales n=110; Scotland
N=104; Northern Ireland N=25

Respondents representing all disciplinary fields &
career hierarchy

Gender split: 58% female, 39% male, 1% prefer to
self-describe, 2% prefer not to say

Employment status:
» 79% Full-Time
» 83% Open-Ended Conftracts

England = Scotland m Wales m Northern Ireland
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» Destabilisation of student marketplace in the UK:

» issues of recruitment and retention; threat from private HE
providers and edtech sector;

» Economic impact not only in ferms of decreased revenue from
tuition fees but other university services and by extension to local
economies/national GDP;

» Deprofessionalisation, dumbing-down;
» Precarisation, jolbs obsolescence, job cuts;
» Work intensification, gender inequality;

» Cessation of research: impact on academic labour market (e.g.
ECRs)

» Limited identification with digital affordances and digital practice.



HE academic staft:
Impact on welfare,
health and wellbeing



Overview
International survey of N=2649 academics; n=1092 UK (65% female; 61% open-ended
contracts; 66% from "research intensive” universities

Key Themes

« Crisis-smanagement = creep of undemaocratic forms of institutional governance;
cost-cutting (disaster management); deprioritisation of research;

« Impaired trust in university leadership;

« Increase in labour casualisation; job insecurity;

« Rise in work exploitation and work-based inequalities;

« "Digital fatigue”, availability and student experience.

Headline Statistics

84%: corporate response of universities has contributed to work related stress

85%: suffering from digital fatigue

/7%: feeling demoftivated

81%:. major damage to the job prospects of ECRs

92%. changes to academics’ working lives as a consequence of institutional
responses to COVID-19 have resulted in long-lasting impacts to health and wellbeing
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Impacias
work ability

and work
oroducTtivity
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How have changes in your work due to the COVID-19
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64% of respondents rate their
university's senior leadership through

the pandemic as: COMPETENT

How would you rate the competency of your university’s senior leadership through the
pandemic? (e.g. Vice-Chancellor, Pro-Vice Chancellor level)

45.00%
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Extremely competent  Somewhat competent Neither competent nor Somewhat incompetent Exiremely incompetent
incompetent



IN THE FUTURE WHAT WOULD BE YOUR PREFERRED MODE OF
WORK?

Exclusively home-based Blended  mExclusively campus-based  mOther

A longer-
term shift

away from
campuses?
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» The COVID-19 context has not yet gone away, but has shifted —
a new (ab)normal, innovative ways of working?

» Rethinking/refreshing/resetting: what/how/where of learning?
» Impact across different settings, disciplines and demographics;

» Renewed focus on digital pedagogy and practice
(infrastructure, faculty, pro services, students, society?);

» Investment in professional learning/development;
» More crificality needed on widespread application of edtech;

» Emerging policy context: societal impact, post-COVID economic
recovery, prominence of “digital”, future skills demands.



» Watermeyer, R., Crick, T., & Knight, C. (2021). Digital disruption in the fime of COVID-19: Learning fechnologists’ accounts of institutional barriers
to online learning, teaching and assessment in UK universities. International Journal for Academic Development.
https://doi.org/10.1080/1360144X.2021.192920064

» McGaughey, F., Watermeyer, R., Shankar, K St VERKRIGRIREERCHEKRRIEardman, 3., Phelan, D., & Chung, R. (2021). ‘This can’t be the new
norm’: academics’ perspectives on the COVID-19 crisis for the Australian University Sector. Higher Education Research & Development.
https://doi.org/10.1080/07294360.2021.1973384

» Watermeyer, R., Shankar, K., Crick, T., Knighif>CiSMeGauaReESSISaRS U VER., Chung, R. & Phelan, D. (2021). ‘Pandemia’: A reckoning

of UK universities’ corporate response to COVID-19 and its academic fallout. British Journal of Sociology of Education
https://doi.org/10.1080/01425692.2021.1937058

» Watermeyer, R., Crick, T., & Knight, C.(2021). Life in “pandemia”: UK university staff perspectives on work during COVID-19. QAA. Available from:
https://www.gada.ac.uk//en/news-events/blog/life-in-pandemia-uk-university-staff-perspectives-on-work-during-covid-19

» Crick, T. (2021). COVID-19 and Digital Education: A Catalyst for Change?. [TNOW, 63(1) https://doi.org/10.1093/itnow/bwab005

» Watermeyer, R., Crick, T., Knight, C., & Goodall, J. (2020). COVID-192 and digital disruption in UK universities: afflictions and affordances of
emergency online migration. Higher Education, 81, 623-641 https://doi.org/10.1007/s10734-020-00561-y

» Wider "COVID-192 and education” work; https://proftomcrick.com/tag/covid-19/

We would like to acknowledge the contribution of our wider team of researchers including:

Professor Richard Watermeyer (University of Bristol, UK); Dr Cathryn Knight and Dr Janet Goodall (Swansea University); Professor Kalpana Shankar
(UCD, Ireland); Dr Fiona McGaughey (University of Western Australia); Dr Joanna Hardman (University of Cape Town, SA); Dr Venkata Rathadeep Suri
(Indraprastha Institute of Information Technology, India); Dr Roger Chung (Chinese University of Hong Kong); Dr Dean Phelan (Maynooth University,
Ireland) and Margarida Borras Batalla (University of Bristol) in addition to funding provided by the Worldwide Universities Network (WUN)


https://doi.org/10.1080/1360144X.2021.1990064
https://doi.org/10.1080/07294360.2021.1973384
https://doi.org/10.1080/01425692.2021.1937058
https://www.qaa.ac.uk/en/news-events/blog/life-in-pandemia-uk-university-staff-perspectives-on-work-during-covid-19
https://doi.org/10.1093/itnow/bwab005
https://doi.org/10.1007/s10734-020-00561-y
https://proftomcrick.com/tag/covid-19/

Diolch yn fawr/t

#ICERI2021


mailto:thomas.crick@swansea.ac.uk
https://proftomcrick.com/

